Jorosop — opepra
r. CMoJieHCcK «22» masn 2017 roaga

JIaHHBINA JOKYMEHT SIBJISETCS O(QHUIMATBHBIM MpeaIokenueM (myOonuyHoi odeproil) AreHTcTBa
pewmenuiit KUT-MEJIUMA u conepxuT Bce CylIeCTBEHHbIE YCI0BUs JJoroBopa oka3zaHus yciyr o
MIPOBE/ICHUIO OH-JTAaH M o (-J1aifH MacTep-KIacCoB (OUHBIX/3a0UHBIX CEMUHAPOB, KYPCOB) LIS
J000r0 3aMHTEPECOBAHHOTO JIMLIA.

1. TepmunbI 1 onpeaeeHUs

1.1. B Hacrosmieit OdepTe HIKETPUBEACHHBIC TEPMUHBI HCTIOIB3YIOTCS B CJICTYIOIIEM
3HAYECHUHU:

- «Mcnonautensy - UnauBuayanbHblid npeanpuaumarens KykoB Koncrantun ['eHHaabeBUY
(MHH: 673102200534/ OI'PHUII 304673125400031; nata Beinaun OI'PHUIT 28.03.2008).
Anpec mectonaxoxaenus: 214014, ropog Cmonenck, yi. Mcakosckoro, 1.22, kB. 13;

[TouToBeiit agpec: 214000, ropoa CmoneHck, yi. [lleBuenko, 1.2.

- «Odepra», «llydnmunas odepra» - HOKYMEHT, coAepkamuili mpeayioxxeHue McmomHurens,
aJpECOBAHHOE HEOIPEACIICHHOMY KPYTY JHL, 3aKI04YUTh JloroBOp Ha YCIOBUSX, YKa3aHHBIX B
HACTOSIIEM MPEITIOKECHUH.

- «Axuent OdepTb» — coriacue 3aka3urKa 3aKII0YUTh JOTOBOP Ha YCIOBUSX,
npenoxkeHHbIx Mcnonaurenem B odepTe.

- «CaiiTy — WHTEpHET-CaliT, PACHOJIOKEHHBIN Mo anpecy: Www.Kit-media.com, a Taxxke
WHTEPHET-CAlThI, PACIONOKEHHBIE Ha JIOMEHAaX TPEThEro YpPOBHS OCHOBHOIO JIOMEHa Kit-
media.com, ucnons3yembie lcronHurtenaem Ais MPOABUKEHHUS CBOHMX YCIYT, AOHECEHUsS IO
KnuentoB HeoOxoaumon uH(OpMAIINK, CBS3aHHOM C MPEIOCTaBICHUEM YCIIYT, pa3MeleHUs U
MpOBeJCHUST OH-TAliH U odd-maiiH MacTep-KiIaccoB (KypcoB, CEMHHApOB), a TaKXKe HWHBIC
MHTEpPHET-CalThl, UCNOJIb3yeMble VcnonHuTeneM aiis 1eneil BHITOJIHEHUS YCIOBHI HACTOSLIETO
JIOTOBOPA.

- «Knuenty, «3aka3uuky - PU3nUecKoe Wik IPUANIECKOE JTUI0, OCYIIECTBUBIIEE aKIIETIT
odepTsl.

- «CTOpOHBI» - UCIIOJIHUTEIb U KIIMEHT (3aKa34uK), 3aKIIOYUBIINE JOTOBOP OKa3aHUs yCIyT Ha
YCIIOBUSIX, U3JI0KEHHBIX B HACTOALIEH MyOIMYHON odepre.

- «Meponpusitue», «Ycayra» - npoBoauMbiil Mcnoanurenem oH-naiiH unu odd-naitn macrep-
KJj1acc (04HbIN MO0 3a0YHBIM CEMUHAp, KypC), y4acTHE B KOTOPOM IpEACTaBIsSET UHTEpEC AJs
Knuenra.

IIpu sTOM:

- [IpoBenenue Mepornpusituii o HacTosmeMmy JloroBopy He npeanonaraeT peajin3anuy Kakux-
1160 00pa3oBaTENbHBIX MPOTPaAMM.

- IIpoBoauMbie MeporpusaTHs He SBISIOTCS MPo(ecCHOHATIBHBIM 00YYEHHEM 110 CMBICITY
®enepanbHoro 3akoHa ot 29.12.2012 N 273-03 «O06 obpazoanuu B Poccuiickoit denepanum.
- [IpoBoaumbie MeponpusaTrs He MEHSIOT M HE BIUSIOT Ha KBATU(PHUKAIIUIO UX YUaCTHUKOB.

- YuacTie B MPOBOJUMOM MepONpUSTUU HE COMPOBOKIACTCS UTOTOBOW aTTeCTAalle H/Win
BBIJaYe JOKYMEHTOB 00 o0O0pa3oBaHWM W/WIU  KBaTU(UKAIIMK B COOTBETCTBHH C
roCy/lapCTBEHHBIMU CTaHJapTaMu OOy4eHHUs, NEHUCTBYIOIIMMU Ha TeppuTopuu Poccuiickoit
denepanuu.

2. Akuent ogepThI

2.1. Tekct HacTosiiero JloroBopa sBisieTcst myOaruHoi odepToit (B COOTBETCTBUH CO CTaThel
435 n yactbio 2 cratbu 437 ['paknanckoro kojaekca PO).

2.2. AxunenTtoM odepTsl nmpuzHaercs omnata KiMeHTOM 3aka3aHHBIX YCIYr MyT€M BHECEHUs
IIPENOIUIaThl B TOPSAKE, ONPENEIsIEMOM HAcTOSIIIMM JIoroBOpOM, M HMCIOJB30BaHUE Y CIIYT,
IpenocTaBisseMbIX McnomHuTeneM.



2.3. Omiara cuera 0e3 yka3aHUs B IUIATEKHOM IMOPYYECHUH HOMEpa cueTa U (W) TPEThUM
JUIOM, 100 OIjIaTa Mo UCTEUEHUU CpOKa JUIsl akienTa odepThl He JOMyCKaeTcs U He CUUTAETCS
aKLENTOM HacTosed oQepThl, 3a HCKIIOUYEHHEM Ciy4aeB, Korja VcrmonHuTenb Mo CBOEMY
YCMOTPEHHIO MPU3HAJ TaKYIO OTUIATY HAJUICKAIIUM aKIIeTTOM 0(epThI.

2.4. C momenra aknenta KimenTtom Hacrosiuuii JloroBop cuuTaercsl 3akiIOYEHHBIM. B
MOATBEPK/ICHUE 3aKiIIoueHus: HacTosuiero JloroBopa u mo xoxy ero ucnoiHeHus KimeHty
NpUXOASAT HH(OPMALMOHHBIE MHChbMA Ha DSJIEKTPOHHYIO TOYTYy, YyKa3zaHHyi KiuneHtom
HcnosnnuTento npu 3akasze Y Ciayru.

2.5. KnaueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a MPOUYTEHUE U MPUHATHE K CBEACHUIO
nH(OPMALIMOHHBIX THceM OT VcromHuTens, a Takke 3a Henojdy4yeHrue HH(HOPMalMOHHBIX MTHCEM
oT VcnonHurens B ciiydyae HEBEPHOI'O YKa3aHMs ajpeca AJIEKTPOHHOW IMOYTHI JIMOO yCTaHOBKHU
HACTPOEK TIOYTOBOTO SIIHMKA, MO3BOJISIOMNX (UIBTPOBATE K COPTUPOBATH BXOSIINC
COOOIIIEHUSI B aBTOMAaTUYECKOM PEKUME.

2.6. Axuent Kimmentom Hacrosiero JloroBopa 03Ha4aeT, 4YTO OH IMOJHOCTBIO COTJIACEH CO BCEMH
MOJIOKEHUSIMU HacToswero Jlorosopa.

2.7. Hacrosmuii JloroBop BCTymaeT B CHJIy C MOMEHTa €ro 3aKkjIlOueHus W JACHCTBYET 0
ucnonueHusi CTopoHamMH CBOMX OOS3aTENBCTB MO HEMY, €CIM HHOE HE MPEAyCMOTPEHO
HacToSIMM JloroBOpoM 1 3aKOHOJATENbCTBOM PD.

3. Ilpeamet JoroBopa

3.1. B cootBercTBUM C ycnoBusiMu Hacrtosimero JloroBopa Mcmomnutens 00s3yeTcss okaszaTh
yCIAYyrM 1O TPOBEIEHHIO OH-NaiH M odd-naiiH Macrep-kiaccoB (KypcoB, CEMHHApOB)
(MeponpusiTuii), a 3akazuuk 00sA3yeTCs IPUHATH U OIUIATUTh TaKUE YCIYTH.

3.2. Nudopmanus o MeponpusTuu: HaUMEHOBaHME, MPOrpaMMa, MECTO IPOBEAECHUS OYHBIX
MEpONpPUATHH, aApec pa3MelleHUus B TeJIeKOMMYHUKalMoHHOW cetn «MHTepHer» (Caiita),
BpeMs, YCIOBHUS IIPOBEIEHUS U YCIOBUSA YydacTus B MeponpusTuM YKa3bIBalOTCS B
[IpunoxkeHusx, KOTOPBIE ABISAIOTCS HEOTHEMIIEMOH YacThIO HAcTosIero Jlorosopa.

3.3. HaumenoBanne Mepornpusitvs, BBIOpaHHOTO 3aKa3UUKOM, OTPaKaeTCsl B COOTBETCTBYIOIIEM
cyeTe Ha OIUIaTy, BhICTaBJIeHHbIM VcnoaHuTenem.

4. Onaara ¥ NopsiI0K pacyeToB

4.1. CTOMMOCTb yCIYTH IO POBEJAEHUIO KOHKPETHOTO Meponpusatus no Hacrosiemy Jlorosopy
onpeaensiercas Mcnonnutenem B [IpwiioxkeHun, SBISIOMEMCS HEOTHEMIIEMOW  YaCThIO
Hacrosero Jloroesopa.

4.2. Omnata Ycayr mpou3BOAWTCS B OE3HATMYHOM MOPSAIKE MyTeM MEPEYUCIICHUS IEHEKHBIX
CPEICTB Ha pacueTHbId cueT VcmonHuTens, yka3aHHBIH B cueTe Ha OIJIaTy, JUOO MyTeM
IIEPEYMCIICHNS] JICHE)KHBIX CPEJCTB II0 CYETY, BBICTABICHHOMY lcrmosHuTEneM mnocpencTBoM
cepBuca https://kassa.yandex.ru, B TedeHune 3-X KaJlCHJApPHBIX THEH C MOMEHTA BBICTABICHHS
CYETAa, ECJIM UHOW CPOK HE YCTAHOBJIEH B TAKOM CYETE.

4.3. Omnara Ycnyr o HactosmeMy noropopy HJIC He oGmaraercs, VicnomHUTENb HE SBIACTCS
IJIATEeNBIINKOM Hajora Ha ao6asineHHyo croumocts (HJIC) BBUIYy nmpuMeHEHHS crienuaibHOro
pexuMa HATOTO0O0I0KEHHUS.

5. Ucnosinenue norosopa. Ilopsiiok oxkaszaHus ycuyr.

5.1. WcnonHuTens BBINOIHSAET CBOM OO0S3aTENBCTBA MO MPOBEACHUI0 MeponpusTHs IyTeM
oOecniedeHuns y4JacTus 3aka3zyuka B TakoM MeponpusaTuu, a Takke NPOBEACHUH B Ha3HAYEHHBIN
JIEHb U B HA3HAYEHHOM MECTE 3asBJIEHHOI0 MeponpusTHsl.

5.2. Tlox obecrieuenneM yqactusi B MepornpusTiuu MOHUMaETCs peocTaBieHue Mcnomuurenem



3aka3unKy HeOOXOJMMOH W J0CTaTOYyHOW MH(OpPMAIUM JUIS TONYYEHHUS 3aKa3uyHMKOM
BO3MOKHOCTH MPHHATH yyacTue B MeponpusTiu.

5.3. Ilepenavya wHpOpMaIuu, yKazaHHOW B M. 5.2. ocCyImIecTBIseTcs depe3 ceth «HTepHeT»
yTeM NPEeAOCTaBICHHS 3aKa3uMKy THIEPCCBUIKH JUIS TOAKIIOYCHHS W y4acTHUs B OH-JIAHH
MacTep-Kjacce, /WM CChUIKM Ha CKAaYMBaHUE W/WIM MPOCMOTP 3alUCH MAacTep-KJIacCoB
(KypcoB, cEeMUHApOB), M/HJIM HANIPaBICHUH HHPOPMALIUU O BPEMEHH U MECTE IPOBEICHUS OYHBIX
MEpONPUATHHA, YKa3aHHBIX M OIUIAYEHHBIX 3aKa3uuKOM Ha TPEAOCTAaBICHHBIN anpec
3JIEKTPOHHOMU IMOYTHI.

5.4. JlonmonnutensHas uHpOpManMsA, a TaKkKe CHoco0 MPEenoCTaBICHHUS YCIYT MOTYT OBITh
oTpaxkeHbl B [IpHiIoskeHUSX, SIBISIONIMXCS HEOThEMIIEMON YacThI0 HacTosmero /lorosopa.

5.5. Ycanyrm no Hacrosmemy JlOroBopy CYMTArOTCA OKa3aHHBIMH IIOCIIE€ IPOBEIACHUS
Meponpusrus.

5.6. Ilpu Hammumu y 3aka3yMka 3aMEYaHWN/TIPETEH3UH MO KOJIMYECTBY, KauyecCTBY, HHBIM
YCIOBUSIM OKa3aHUs YCIYT, MOCIEIHUN TOJIKEH COOOLIUTh O HUX B BUIE MOTHBHPOBAHHOIO
nucbMa, B TeueHHe 1 paboyero JHA ¢ MOMEHTa MpoBelaeHuss Meponpusarus. B mpoTuBHOM
cllydae, CTOPOHBI IPUXOAT K COTIAMICHUIO O TOM, YTO YCIYTH NMPHHATHI 3aKa3YMKOM B MOJTHOM
o0beMe 1 0e3 3aMedaHuii.

5.7. Tlo 3ampocy 3aka3umka VcnonHurenem mnocie npoBeneHus MeponpHusTHs MOTYT ObITh
odopmiieHbl AKTHI OKa3aHHBIX YCIYT B (hOpMe 3JEKTPOHHOTO AOKyMeHTa B ¢dopmate *pdf u
HaIpaBlieHbl 3aKa3UUKY Ha aJpec AJIEKTPOHHON MOYTHI.

6. [IpaBa 1 00513aHHOCTH CTOPOH.

6.1. IIpaBa u o6s13anHOCTH VCTIOTHUTEIIS:

6.1.1. UcionauTens 00s3yeTCs HAIISKAIUM 00pa30M U CBOSBPEMEHHO 00SCIICUnBaTh OKa3aHUE
YCIIYT, MPeyCMOTPEHHbIX HacTosmen OdepToil.

6.1.2. Vcnomautens 00s3yeTcss B cilydae HEOOXOAMMOCTH MPEAOCTABHTH MPEIBAPUTEIbHBINA
WHCTPYKTaX 3aKa34uKy MO MOPSAKY MOAKITIOUEHHS TS ydacThsi B MeponpHsTuu.

6.1.3. Hcnonuutens BOpaBe 0e3 MpeaBapUTENBHOIO COIJIACOBaHMA M MPEAYNPEKICHUS
3aka3urKa MPHUBIEKATh TPETHUX JIUII JUISI BBITOJHEHHS CBOMX 00S3aTEIbCTB IO HACTOSIIEMY
Jlorosopy.

6.1.4. UcnonHurtenb U €ro mpeacTaBUTEIN BIPABE CaMOCTOSTEIbHO OINpPENENIATh COJepiKaHue
IIpOrpamMM MacTep-KJIaCCOB, METO/IMKY MOAAYN MaTepuana 1 nposeaeHus MeponpusTHid.

6.1.5. Vcnonuurtens BOpaBe NPUOCTAHABIMBATH OKa3aHHWE 3aKa3uMKy YCIYr MO TEXHUYECKUM,
TEXHOJIOTUYECKUM WJIM HHBIM TPUYMHAM, NPENSATCTBYIOIIMM OKa3aHUIO YCIYT, Ha BpeMs
YCTPaHEHUS TAKUX MPUYHH C 003aTEIbHBIM YBEIOMJICHHEM 3aKa3unKa.

6.2. IIpaBa u o6s3anHoCcTH 3aka3unka (Knuenta):

6.2.1. 3aka3zuuk o0s3yeTcs OIIauMBaTh yCIAyru VICIIOMHUTENS B COOTBETCTBUU C BBIOpaHHOU
nporpammon Mepormpusirtus.

6.2.2. 3aka34yuK 00s3yeTcsl MPUHATH BCE HEOOXOANMBIE MEphI Ul MOCEIICHUs W/UIN NPUHITUSA
y4yactus B MepornpusTuu.

6.2.3. 3aka3yMK CaMOCTOSITEIbHO HECEeT PUCK HACTyIJICHHS Juid ceOsd HeOIaronpusTHBIX
MOCTIe/ICTBUM 3a HeyuacTue B Meponpustuu. Mepornpustue, IpoBOAUTCS BHE 3aBUCUMOCTU OT
peanbHOTO ((haKTHYECKOr0) yJacTHsl B HEM 3aKaszuuKa, Mpu 3TOM obsi3aTenscTBa McmomHuTens
CUMTAIOTCS UCTIOJTHEHHBIMU C MOMEHTA TPOBECHISI MepOTpUsITHSL.

6.2.4. 3akazunmk 00s3yercs TOJBKO 3aKOHHBIM  CIOCOOOM  HCIOJB30BaTh  yCIYTH,
npenocrasisgeMble VcrnoaHuTenem, U He MepeKkaablBaTh OTBETCTBEHHOCTH 3a JHOOOH yiiepO,
MOHECEHHBIH 3aKa34MKOM B MPOLIECCE UCTIONb30BaHUS YCIyT, Ha VicnonHuTe .

6.2.5. 3aka3uMk o00s3yeTCsl 3HAKOMUTHCS M MPUHUMATh K CBEIACHHUIO HH(POpPMAIHIO,
nyosmkyemyto Ha Caifte mpoBoguMoro MepornpHsTHs U pacChbUIaeMyl0 Ha aJIpec 3JIEKTPOHHOM
MOYTHl 3aKa3unKa WK Ha HOMEp ero TenedoHa.



6.2.6. 3aka3uMK BIIpaBe OTKa3aTbCcsid OT HacTosed akmentoBaHHOW OdgepTel U BEpHYTh
CpeICTBa, yIUIadeHHbIEe 3a mpoBeAcHne Meponpustuil. Takoil 0Tka3 JOKEH OBITh 3asBICH U
JOBeZIeH 3aka3zyukoM 10 VcnoiHWTeNsl HE MO3AHee, YeM 3a OAWH pabouuil JeHb A0 Hadaia
Meponpusitus. JleHekHbIe CpeicTBa B 3TOM ClIydae BO3BpaIllaoTcs 3aka3uuky 3a Munycom 10%
OT yIJIAY€HHON CyMMBI B mepuon 10 14 paboumx aHel ¢ MOMeHTa moiy4yenus VcnoiaHurenem
TpeOoBaHMS 3aKa3unKa.

6.2.7. Matepuaibl TEKYIIETO W MNPOUIEAIINX MEPONPHUATHI MPEIOCTABISIIOTCS UCKIIOUUTEIHHO
JUIS IMYHOTO IPOCMOTpa U UcToib30BaHus 3akazuuka (Kimenra), pacnpocTpaHeHrne uX TpeTbUM
JUIAM HEe JOIYyCKaeTcs U PAacLieHWBAETCsl Kak HapylleHue 3akoHonaatenbcTBa PO 00 aBTOpCKUX
MpaBax M 3alIUTE HHTEIUICKTYAIbHOW COOCTBEHHOCTH.

6.2.8. 3aka3uuK BIpaBE OCYIIECTBISATH MHBIC MpaBa M 00s3aH BHINOJIHATH WHBIE O0S3aHHOCTH,
yCTaHOBJICHHbIE HacTosmend OdepTon.

7. OTBEeTCTBEHHOCTH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEWCIOJIHEHHE W/WIM HEHAJISKAIIee HCIOTHEHHE
HACTOSILEr0 JO0roBopa B COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

7.2. Hactosimum CTOpOHBI MpU3HAIOT, YTO VCIOMHUTENh HE HECET OTBETCTBEHHOCTH 3a COOM B
pabote u ¢dynkuronupoanuu Caiita, 3a cO0M B pabOTe MOYTOBBIX CEPBUCOB, B CBA3M C YEM
KakMe-Iu0o Mepbl OTBETCTBEHHOCTH B JIAHHOM YacTM HE MOTYT ObITb IPUMEHEHBl K
Hcnonnurento.

7.3. Ycnyru, oka3siBaemble VcnoaHHUTENEM, TPEJOCTABIISIOTCS MO TPUHIIAITY «KaK €CTh» (as is).
IIpu stom HMcnonHuTenb HE HECeT OTBETCTBEHHOCTh B KakoW Obl TO HU Obulo (opme 3a
HECOOTBETCTBHE OKa3bIBAEMbIX YCIIYT LIEJSIM, 3a/la4aM W/WUJIM MPEACTaBICHUSAM U/WIN KeJTaHUSIM
3axazuuka (Knuenra).

7.4. UcnionHUTENb HE HECET OTBETCTBEHHOCTH 3a YOBITKM U PAcXo/ibl, BOHUKIINE y 3aKa3zuuKa
(KnuenTa), B 4aCTHOCTH:

7.4.1.  yOBITKHM U pacXo/ibl, BBI3BAaHHBIC JACHCTBHAMM/OE3eHCTBUEM TPETHUX JIHII.

7.4.2.  yOBITKH M PacXo0/Ibl, BO3HHKIIIKE B CBSI3U CO COOSIMH U IiepepbiBamu B pabote Caiira.

7.4.3. yOBITKM W/WIH YIYIIEHHYIO BBITOJY W/WIM pacxonbl 3aka3unka (KnueHnra) u/umm TpeTbux
CTOPOH BHE 3aBHCHUMOCTH OT TOro, Mor ju McnomHuTenb NpenBHIETh BO3MOKHOCTb TaKHX
yOBITKOB WJIN HET.

7.5. UcnionHuTeNb HE HECET OTBETCTBEHHOCTH 3a HEHAJUIEKalllee MCIIOIHEHUE 00s3aTeIbCTB CO
CTOPOHBI TPETHUX JIMII, B YACTHOCTH, CO CTOPOHBI IJIATEXKHBIX CUCTEM, KPEAUTHBIX OpraHU3alui
(6aHKOB), XOCTEPOB U MPOBAIACPOB, OTIEPATOPOB MOOUIILHOM CBSI3H U T.]I.

7.6. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HapYIIEHHE YCIOBHM HacToslen
Odeptbl, ecau Takoe HapyIIEHWE BBI3BAHO JEHCTBUEM (POPC-MaKOPHBIX OOCTOSITENHCTB
(obcTosATENHCTB HEMPEOAONUMON criIbl). CTOPOHBI TOTOBOPUIIMCH, YTO TAKUMHU JCHCTBUSIMH, B
YaCTHOCTH SIBJISIFOTCA JIEWCTBUS OPraHOB rOCYAapCTBEHHOM BIACTH, MECTHOTO CaMOYIPaBJICHHUS,
MoXKap, HaBOJHEHHWE, 3EMIIETpSICeHHe, JIpyrMe CTUXUHHBIE  JEHCTBUS, OTCYTCTBUE
AJIEKTPOIHEPTUU  W/MAM cOOM paboThl KOMIBIOTEPHOM CETH, 3a0acTOBKH, TIpakJaHCKHE
BOJIHEHMs, Oecropsaku. B ciaydae BO3HUKHOBEHHS (OPC-MaKOPHBIX  OOCTOSATENHCTB,
YCTAHOBJICHHBIE CPOKH I10 BBIIIOJHEHUIO 0053aTeNbCTB, yKa3aHHbIE B JloroBope, nepeHocaTcs: Ha
CPOK, B T€4€HUE KOTOPOI0 AEUCTBYIOT BO3HHUKIINE OOCTOSTEIHCTBA.

8. KonduaenuuanbHocTs. 3amura nHGOpMaNMU U NEPCOHAIbHBIX TaHHBIX.

8.1. [lepconanbuble nannble 3akazunka (Knuenra) oOpabaTeiBaroTCsl B COOTBETCTBHUHU C
®denepanbHbIM 3ak0HOM OT 27 utoiist 2006 roga «O mepcoHANbHBIX JaHHBIX» Ne 152-D3,



8.2. Ilpm odopmienun 3aka3a Ha ydacTue B Meponpuarun 3aKa3yuK TMPeIoCTaBIIsSET
cnenytomyto nadopmarmio: Gamunus, Mms, OTuecTBo, KOHTAKTHBIN HOMEp TenedoHa, aapec
3JIEKTPOHHOMU MOYTBHI.

8.3. IlpenocraBiss cBOM NepcoHalbHbIe NaHHble McrnonHurento, 3aka3yuk COMAIIaeTcsl Ha UX
o0paboTky WcmonHuTtenem, B TOM 4HCIE B IIeNAX BBINONHEHUs VcnomHuTeneM o0s3aTenbCTB
nepea 3akazyukoM B pamkax Hactosimed [lyOommunoi odeptsl, npoaBuxeHus VcrmomHuteneM
YCIIYTr, TPOBEICHUS JJIEKTPOHHBIX M SMS ONPOCOB, KOHTPOJIS pPe3yJbTaTOB IPOBEACHUS
Meponpustii, KIHMEHTCKON MOANEPKKH, OpraHU3aluy MPEJAOCTaBICHUS HHQOpPMAIUH O
Meponpustusax 3akazuuKy, KOHTPOJIS yIOBIETBOPEHHOCTH 3aKa3yuKa, a TAKXKE KauecTBa yCIyT,
oKa3bIBaeMbIX lcromHuTeNneM, MapKeTMHIOBOM aKTHUBHOCTH — SMS, e-mail pacchUIok,
Te’aeOHHBIX 3BOHKOB.

8.4. Tlon 0OpabOTKOI MEpCOHATBHBIX JAHHBIX IMOHUMAETCS JI000e AeiicTBUEe (omepanus) Uiu
COBOKYITHOCTb  JIeMcTBHII  (omepaiuii), CcoOBepIIaeMbIX C  HCIOJIB30BAHUEM  CPEICTB
aBTOMATH3alMK WK 0€3 UCIIOJIb30BAHUS TaKUX CPEACTB C MEPCOHAIbHBIMU JAHHBIMH, BKIIIOUas
cbop, 3amuch, cuCTeMaTU3allMI0, HAKOIICHUE, XpaHEeHUe, YTOUHeHHe (0OHOBIIEHUE, U3MEHEHHE)
W3BJICYCHHE, HCIOJIb30BaHUe, TMepeAaadyy (B TOM 4HCIE IMepenadyy TpPeTbUM JIUIaM),
o0Oe3nuuuBaHue, OJIOKUPOBAaHUE, YyJaJeHHWE, YHUYTOXKEHHE T[EePCOHANBHBIX MJAaHHBIX, B
cootBetcTBUM ¢ [lonutukoit UI1 XKykosa K.I'. B 06macti 06pabOTKH U 3aLUTHI IEPCOHATBHBIX
JTAHHBIX, OITyOJTMKOBAHHOM Ha Caiite WcnomuuTest (https://www.Kit-
media.com/upload/politics.pdf).

9. IMopsiioK pa3peleHus CIIOPOB

9.1. Bece cnopel Mexay CTopoHamMM peliaroTcs ImyTeM IeperoBopoB. CTOPOHBI yCTaHOBHIIU
MIPETEH3MOHHBIA JOCYACOHBI MOPSAOK YpPEeTyIupoBaHMs paszHoriacuii u crnopoB. Cpok uis
OTBETa Ha IpPEIbsABICHHYIO MpeTeH3uto cocTaBisier 10 (xecsaTh) paboumx AHEH C MOMEHTa €e
nosrydeHus: CTOpOHOM.

9.2. B cirydae He TOCTHIKEHUS JJOTOBOPEHHOCTH IO CITOPHBIM BOIIPOCAM CIIOp, BHITCKAIOIIHNA U3
Hactosmeir OdepThl, MOANEKHUT PACCMOTPEHUIO B CyAEeOHOM TMOpSIKE B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOJATENLCTBOM - B [IpombinizieHHOM pailoHHOM cyne ropoaa CMolneHcka (¢
3aKa3uuKoM - (U3HYECKUM JMIoM) wid ApbutpaxkHom cyae CmoseHckoil obmactu (c
3aKa34YMKOM - IOPUIUYCCKHUM JIUIOM W MHAUBUAYaJIbHBIM Hpe)IHpI/IHI/IMaTeJ'IeM).

10. 3akmouuTenbHbIe Mo0xkeHus. [eficTBue my6JaMuHOi odepThI.

10.1. Hactosimas Odepra BCTymaeT B CHIIy ¢ MOMEHTa ee pa3MelleHHs B ceTu MHTepHeT Ha
Caiite, pacnosioxkeHHOM To anapecy www.kit-media.com, ykazannom B myHkTte 1.1. maHHOM
OdepTsl.

10.2. Hacrosmas Odepra pa3menieHa Ha HEOTIPEIEICHHBI CPOK M YTPAuNBaET CBOIO CHITY TIPH
ee annynupoBanuu Hcnomnutenem. Ilpu annynupoBanuu Odeptsl HMcnomnurenem Jlorosop
BO3ME3/IHOTO OKa3aHUs yciyr Mexay McnomHuteneM M 3aka3uMKOM CUMTAETCSl paCTOPTHYTBIM,
€ClIi MHO€ He OyJeT JOMOJIHUTENBHO YKazaHo VIcronHuTeneMm, Mpu 3TOM COOTBETCTBYOIIAS
4yacTh paHee YIUIAYEHHBIX 3aKa3uMKOM JIEHEKHBIX CPEJCTB B IPOMOPLUOHAIBLHOM pa3Mmepe
MOJJICKUT BO3BpaTy 3aKa3yMKy MPH MOCTYIJICHUU OT HEro MUCbMEHHOT'0 3aIpoca.

10.3. B ciiyuae BHecenus uzmeHeHuit B OdepTy, Takue H3MEHEHUs BCTYNAIOT B CUJTy C MOMEHTA
omy6nmkoBanust HoBo pegakuuu Odeptsl Ha CaiiTe, €Clii UHOW CPOK BCTYIUICHHS U3MEHEHUH B
CHIly HE OIpeieNeH JONOJHUTEIbHO TMpH uX nyonukanuu. HMcnoiaHutens Bhpase B
OJTHOCTOPOHHEM TOPSJIKE OCYIIECTBIATh BHECEHHE U3MEHEHUH B TeKcT OdepThl.

10.4. 3aka3uyuk O0O0s3yeTCs CaMOCTOSATEIbHO OCYIIECTBISATh KOHTPOJb 3a H3MEHEHUSIMU B
nojioxkeHus Hacrosimieil OgepTel M HeceT OTBETCTBEHHOCTh M HETaTHBHbBIE IOCIEICTBHS,
CBSI3aHHBIE C HECOOIIOAEHNEM JAaHHOMN 00sI3aHHOCTH.



10.5. IIpu Hecornacum 3aka3zyrka ¢ COOTBETCTBYIOIIUMH U3MEHEHHSIMHU, 3aKa3uuK 00513aH
IIPEKPATUTh Ucnoib30BaHue CaliTa U 0TKa3aThCs OT yCIyT, NpeocTaBisieMelx Mcnonnurenem.
B nportuBHOM ciydae mnponospkeHue ucnoab3oBaHud Caiita 3aka3uyMKOM O3HAYaeT, 4YTO
3aka3zuuk coriaceH ¢ yciaousiMu OdepTbl B HOBOM peakiinu. YKa3aHHOE He paclpoCTpaHsIeTcs
Ha yXe oIulaueHHoe 3akazunmkoM Meporpustie (yke oIUlaueHHble 3aKa3uyukoM yciyru). B
TEUEHHE YyXe OIUIAYeHHOro 3aka3zuukoM Meponpustus AeHcTByeT penakuus toi OdepTsl,
KOTOpasi UMeJla MECTO Ha MOMEHT OILIaThl 3aKka3yuKoM yciyr McnonHurens.

10.6. Axryanbnas Bepcust OdepThl pacnonoxeHa Ha Caiite mmo ajapecy: www.kit-media.com
10.7. Hacrosimas Odepra cocTaBieHa Ha PYCCKOM s3bIKe. B ciiydae HanmMuus KaKuX-JIM0O
HECOOTBETCTBUU Mexay Bepcuedr OdepThl, COCTaBICHHOW Ha PYCCKOM S3BIKE, W BepcUeH
OdepTthl, mepeBeeHHONH Ha JPYroil sA3bIK, MPUOPHUTET U NPSAMOE NMpPUMEHEHHE OyayT MMETh
nonoxxerust O¢epThl, COCTABICHHON HAa PYCCKOM SI3bIKE.

11. PekBU3UTHI HCHOJTHUTEIA

NupuBunyansHeii npeanpuaumarens JKykoB Koncrantun ['enHanbeBuY

MHH: 673102200534
OI'PHUII 304673125400031; lata Bermaun OI'PHUII 28.03.2008

Anpec mectoHaxoxaenus: 214014, ropon Cmonenck, yi. Mcakosckoro a.22, kB. 13 [louTtoBsiii
aapec: 214000, ropox Cmornenck, yi. llleBuenko, . 2

Konrakrasriii Tenedon: (4812) 63-10-63

Anpec anekrponHoi moutsl: 631063 @kit-media.com



Hpuiio:xenne Ne 80 k /lorosopy-odepre ot «1» cenrsiops 2017 rona.

Wudopmarins 0 MEpOIpUATHH K Pa3MeIeHHI0 Ha caiite http://iya-service.kit-media.com/

1. Uudopmarus o MEpONIPUSATHH:

1.1. HaumenoBanue Meponpusitusi: onyaiiH-mpakTukym Mu Mmmmaenkoin «Kak B cdepe
YCIIYT MPUBJIEKATh U yJIEPKUBATH KIIMEHTOB)

1.2. Cytb Meponpusitus: 8§ MacTep-KJIacCOB B IPSIMOM d(Hpe 1Mo TOCTPOCHHUIO

CUCTEMbI MapKETHHTa

1.3. IIporpamma Meponpusitusi:

1 3ansaTHE

Bri6upaem camblii «BKYCHBI» CETMEHT PBHIHKA.

TexHOoIOoTHsI HAX0XKICHHS BCEX BO3MOXKHBIX CYIIECTBYIOIIUX PHIHKOB JJIs OKa3aHUs HaIlei
YCIYTH JJIsi MAKCUMU3AlUKA BO3MOXKHOCTEH npojiax. BeiOrpaem cTpaTernyecku cambiid
BBITO/THBIN PBIHOK 110 9 00BEKTUBHBIM PHIHOYHBIM KPUTECPHSIM.

2 3aHATHE

CtpouM MOPTPET LIETIEBO ayTUTOPHUH.

[TocTpoeHre MOPTPETA LENIEBOM ayTUTOPHH KaK 0a3Kc Co3/1aHus paboyei mporpaMmbl
NpOJBIKEHHS. YeM Jydiiie Mbl 3HAeM XapaKTEPUCTUKH 1EJIEBOH ayTUTOPUH, TEM OOJIbIIE
III1aHCOB HpOZ[aTI) TO, YTO MbI I'OTOBbBI UM HpOI[aTI) nu HOTpaTI/ITI) Ha UX HpI/IBJIeLIeHI/Ie MCHBIIIC,
gcM MOT'JIN 6BI HOTpaTI/ITI).

3 3ansaTue

Pa3pabaTbiBaeM NO3UIIMOHUPOBAHHUE.

[To3unnoHUPOBaHUE — 3TO MPHUBIICKATEILHAS IS Ay JTUTOPUU YepPTa KOMITAHUHU-TIPOIaBIIa
}’CJIYTI/I. qu HpI/IBJIeKaTeJILHee MBI B rjiasax aYZ[I/ITopI/II/I, TEM 6OJII)HI€ BepOﬂTHOCTB, qTo
BBIOEPYT UMEHHO Hally yciayry. TeXHOJIOTHS TIOUCKA MTO3UITHOHUPOBAHHUS.

4 3ansiTHE

PazpabaTbiBaeM MpeioKeHne, OT KOTOPOro KIIMEHT He CMOXKET OTKa3aThCsl.
CrumynupoBaHue cObITa O3BOJUT ObICTPO CPOPMHUPOBATH KIMEHTONOTOK HA HYKHBIN
aapec (pusndeckuil uau BUPTyalbHBIN) U TenedoH, Ui CTUMYJINPOBAThH CIIPOC Ha IJIOXO
pojJiaBaeMble OTJENbHO B3sIThIE YCIYTrH. 30 MPHEMOB CTUMYJIUPOBAHUS COBITA.

5 3aHfATHE

Pa3pabaTsiBaeM MeponpusTHs yAEpKaHUS KIMEHTOB - IPOrPaMMY JIOSUIBHOCTH.
Kommnanusi, paboTaromas ¢ KIMEHTCKOM 6a30i, Bceria 3apabaTbIBaeT 00JIbIle U MEHbIIE
3aBUCHT OT ME€pENaioB Ha PhIHKE — CE30HOB U KpU3HCOB. [10CTOSIHHBIN KIMEHT MOXKET 0e3
BCSIKMX 3aTpar ¢ Ballleil CTOPOHBI MPUHOCUTH U IPUHOCUTH BaM NMPHObLIB. 15 crioco6oB
yIep>KaHUs KIINEHTOB.

6 3aHsaTHE
Pa3pabarbiBaeM nporpamMmy KJIMEHTCKOTO CEpBHCa KaK KOHKYPEHTHOI'O IIPEUMYILECTBa
KOMIIaHUMU.



[Menn mporpaMmsl: IpUBJICYCHUE U YAEpKaHUe KiueHTa. [lopTper ayauTopun Kak Kirod K
YCHENTHOM cepBUCHOM mporpamme. CepBHCHAs MporpaMMa — MOHUMaHUE U PEIICHHE MPooieM
KJIMCHTA.

7 3aHATHE

Pa3zpabarpiBaem kapTy HH(POPMAITMOHHBIX KAHAJIOB ITPOJIBHKCHHS.

Br16op kaHasioB: MaccoBble, JIMUHBIE, JIOKAJIbHBIC, HHAUBUAYaIbHbIC. TE€XHOJIOTUS OLICHKU
s dextuBHOCTH HHPOpManmoHHOTO KaHana JIO ucrmoib30BaHus €ro B paMKax KaMIIaHUu!
MIPOJIBMXKCHHUS.

8 3aHsATHE

Pa3pabatpiBaeM peKIaMOHOCUTENH, 0OCTYKUBAIOIINE BHIOPAHHBIC KAaHAIIBI.

Kputepun onienkn xxu3HecnocoOHOCTH U pabounx KayecTB pekiamoHocuteneil. Kak «xa
Oepery» MOHATh, OyAET PEeKIaMOHOCUTENb 3apadaThIBaTh JEHBIH [T BaC WU HET?
Texnonorus onenku pexkiamonocutensa 1O npeTrBopeHus ero B )kU3Hb. Buibl KireHTCKoN
BBITOJIBI.

1.4. lata Hayana npoBezeHuss Meponpusitusi: 28 aBrycta, 4, 11, 18, 25 cenrsaops, 2, 9, 16
okTsi6ps 2018 1. C 11.00

1.5. Jlara okoHuanus rposeaeHust Mepornpusitus: 28 aBrycra, 4, 11, 18, 25 centsadps, 2, 9, 16
okTs10ps 2018 r. JIo 12.30

1.6. O61ast mpoAOIKUTENBHOCTD: 8 3aHATHH (10 1,5 akajeMuueckux yaca)

1.7. CroumocTb yyactusi B MeponpusTuu:

[Taket “Oxcnept” (1ocTynbl K 00y4eHHUI0, paboure MaTepHuabl, JOCTYII B 3aKPBITYIO IPYIIIY B
(hoaiicOyKe, TOMaIIHHUE 33aJaHUsI C OOPATHOM CBSI3BIO OT CIIUKEPa, 2 MHIUBHIYATbHBIC
koHcyabTanu Mu no 30 MuHyT (0/1HA B KOHIIE IEPBOTO MECSIA. BTOpasi B KOHLIE Kypca),
MHTEPBBIO O KOMITAHUU YYaCTHHKA B OTKPBITOH rpymmne «OnnaiH mkons Mu UmmuHenkoi» ¢
IPOMO-TIPOJIBUKEHUEM, HHIMBHTyalbHass KOHCYJIbTAls 30 MUHYT 10 HHTEPHET-MApPKETHHTY,
caiity - 30000 py6./1 yyacTHUK.

[MTaket “/lesarens” (mocTymnsl K 00y4eHHI0, pabodyre MaTepHabl, JOCTYII B 3aKPBITYIO TPYIIITY

B (poiicOyke, momalHue 3aaHusi C OOpaTHOM CBSI3BIO OT CIIUKEPA, UHTEPBHIO O KOMITAHUHU
y4acTHHUKA B OTKpbITOM rpynne «Onunaiin mkoasl Mu UMmmnuenkoit» ) - 22 000 py6./1
YYaCTHHUK.

[Taker “Cnymatens” (10CTyIbl K 00yueHHI0, paboune marepuaisl) - 15 000 py6./1 yuacTHUK



